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NDEE Credentials Portal
Public Water Operator

Water Well Professional

Wastewater Treatment Facility Operator

Onsite Wastewater Professional

Pool Operator Certificate
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New User State 
Account 
Registration

*One Time 

New Users to the State of 
Nebraska System need to 
Register – you only need to 
do this once.*



State Account 
Registration

*One Time

(Please complete the New Account 
Registration form if you have not done 
so before.  For help, review “Field 
Requirements.” Please remember to 
save your Username and Password to 
log into the Credentials Portal.
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Fill in your User Name 
and Password then click 
‘Login’



Credentials Portal 
Authorization

* One Time Authorization to use the 
Credentials Portal

If you have a license or certification 
card, enter the information exactly as 
it appears on your card. If NDEE’s 
computer can’t match your 
information automatically, it will take 
up to two business days for staff to 
authorize you manually into the portal 
after which you will receive an email 
when confirming authorization.

If you do NOT have a Credential 
number or don’t know it, check the 
box in the top section titled 
Authorization Process. Additional form 
fields will display for you to complete.

OR



Credentials Portal 
Authorization

* One Time Authorization to use the 
Credentials Portal

If you don’t have a Credential 
number, or don’t know it, 
complete this form and submit for 
NDEE staff to complete the 
authorization process manually.
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Credentials Home 
Page 

Your Existing 
Credentials (if you 
have them)

Green box on left 
opens each 
Credentials Detail 
PageCred Number

Cred Number

Cred Number



Credential Details Page

Upper Status area displays your 
credential expiration date and 
Continuing Education (CE) 
information

The middle area displays the 
continuing education we have on 
record and allows you to add new CE

The lower area displays possible 
options such as renew or take exam 
depending on the credential type 
and time of year

Number

Name
Address



Add New CEs

Add
Pre-Approved
Continuing 
Education (CEs)
(select green box to 
add)



Add New CEs

Add 
Pre-Approved 
Continuing 
Education (CEs)

Select the number of hours 
you attended then “click to 
continue”.  A new screen 
will display to upload your 
course certificate or other 
training information. 
Training may be denied if 
certificate is not provided.



Add New CEs 

Add New Non-
Pre-Approved 
Continuing 
Education (CEs)

All Non-Pre-Approved Water 
Well Standard CE requests will 
need to upload the Application 
for Approval of Continuing 
Education found on our 
webpage for Board approval as 
well as any required 
supporting documentation.

http://dee.ne.gov/publica.nsf/pages/WAT314


Add New Non-
Pre-Approved 
Continuing 
Education (CEs)

Complete fields then 
save.  Another 
screen will display to 
upload supporting 
documentation such 
as course certificate.
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View Current 
Credential 
Certificate

Number
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Address



View Current 
Credential 

Depending on 
your computer 
software, you 
may also be able 
to print

Number
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Return to 
Home Page
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Request Update to 
Personal Information

Name
Address

Cred Number

Cred Number

Cred Number



Submit Personal 
Information 
Change Request

(May take up to two 
business days to 
update)

Name
Address

Cred Number

Cred Number

Cred Number
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Home Page

Select one of these 
to apply for that 
New Credential
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Home Page

Log Out 
from Portal

Name
Address

Cred Number

Cred Number

Cred Number



Main 
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Log In Page


