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— Net Metering State Statute 70-2002

* Enacted 2009, for projects less than or equal to 25kW

* Credits a customer-generator at the applicable retail rate for each kilowatt-hour
produced by a qualified facility during a billing period up to the total of the
customer-generator's electricity requirements during that billing period.

* A local distribution utility shall not be required to provide net metering to
additional customer-generators,...the total generating capacity of all customer-
generators using net metering served by such local distribution utility is equal to
or exceeds one percent of the capacity necessary to meet the local distribution
utility's average aggregate customer monthly peak demand

* The Nebraska Legislature decided that non-solar customers would subsidize the
net-metering customer up to a 1% limit of the local utility’s monthly demand to
encourage customer-owned renewable energy resources.
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Concerns In the Marketplace

= Sales Process Issues:
= Contractor stating..
= Contractor stating..
= Contractor stating..
= Contractor stating..
= Contractor stating..

.they are present on behalf of the utility

.they are partnering with the utility to install solar
.the customer will no longer have an electric bill
.the utility needs them to do this for the grid
.solar system will provide power during outages

= Contractor misrepresenting tax credits

= Contractor putting lien on customer’s home

= Contractor utilizing gross electric rate rather than energy charge
= Contractor falsely stating utility plans for electric rate increases
= Extremely high sense of urgency...won't leave

= Performance Issues:

= Missed witness test appointments
= Poor workmanship presenting safety concerns



Customer-Owned Generation Trade Ally Program

Periodic utility-led training sessions for solar contractors and developers,
electricians, City/State electrical inspectors and stakeholders

Benefits of the new program:
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* Ability to offer utility solar rebates (when available)

Referral source - Listing on OPPD website

More knowledgeable contractors

Improved satisfaction from proper expectations and faster
startups

Higher application approval rates
Higher witness test pass rates
Higher overall customer satisfaction
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Customer-Owned Generation Trade Ally Program

Contractor Requirements (partial):

e Attend training at least once every 3 years

* Accurately represent utility programs, energy costs and
escalation rates

e Agree to code of conduct
* Maintain NABCEP license Trade Ally
* Physical address is OPPD territory b - 4

e Been in business at least 12 months and installed at least
two systems

APPROVED

 Protect customer information



Solar Trade Ally Network

Objectives:

Ensure accurate information is consistently provided to
customers regarding rates, incentives and other utility-related

information
Direct customers to a list of trade allies who have learned about,

acknowledged and demonstrate an understanding of utility-
related facts and information

Enhance communications between LES and existing and new
solar trade allies



Solar Trade Ally Network

Key Features:

« Capacity payment only available for projects completed by a
member of the Network

* Network participation requires attendance at periodic
informational meetings and submittal of a signed participation
agreement

« Network list will be made publicly available

« Each project will require a customer-signed Customer-Owned
Solar Buyer’s Checklist



Solar Trade Ally Network

Key Features:

« Capacity payment only available for projects completed by a
member of the Network

* Network participation requires attendance at periodic
informational meetings and submittal of a signed participation
agreement

« Network list will be made publicly available

« Each project will require a customer-signed Customer-Owned
Solar Buyer’s Checklist



CUSTOMER-OWNED SOLAR
BUYER'S CHECKLIST

LES

Investing in solar is a big decision. Whether your motivation for solar is environmental, economic,
or other reasons, LES makes the process as simple as possible. Consider these facts and best
practices to make an informed decision about your solar investment

Property Assessment

Ensure your home/business is operating at
maxinum energy efficiency. Inspect the space to
determine that windows and doors are adeguately
sealed, walls and attic have proper insulation and
that all appliances are nnning efficiently. Making
these iImprovemnents first may reduce the size, and
often cost, of the solar array you need 10 install. If
your property has no wall insufation and/or minimal
attic Insulation, or you are planning to replace air
condition'ng, a heat pump or electric water heater,
you may qualify for an LES Sustainable Energy
Program incentive and Federal income Tax Credits,

Evaluate your property for solar. Solar systems
maximize energy production when unshaded,
otiented to the south and tilted 20 to 40 degrees
Production is reduced by 20-30% when faced east
of west. North facing panels are not recommended

Inspect your roof. Make sure & is in good condition
with ample southerly, westerly and/or easterly
Space to support solar panels and racking System.

| acknowledge that northerly and easterly orlented
solar systems and systerns mountest on a flat roof
that aren't tited do NOT qualify for an LES Capacity
Payment incentive

Key Facts

Nominal (not adjusted] for inflation) retad
electric rates are projecied to increase
up to 1.5% annually aver the next 30
years for the west north central region.
(Energy Information Administration’s

Annual Energy Outlook)

One kil of optimally oriented and
tited solar (southerly facing, unshaded)
should produce 1,400 to 1,500 kwh
annually. (PV Watts)

An owner should budget at least $20/
Kw lly for i i

inverter leplaoemer.l, in;uanoe and
other expenses. (NREL)

For the safety of utility crews, PV sol

y are g lly not designed to
cperate during power outages unless
a utility-approved transition switch has
been installed 10 prevent any parallel
operations.

Additional information on reverse

Solar Trade Ally Network

Customer Buver’s Guide:

Financial Considerations

Financial savings through solar is primarily achieved
by reducing the amount of energy you will need

to purchase from LES. The value of that energy is
determined by the energy rate component of your

bl Note that customer and facility charges will
continue to be assessed no matter how much energy
your system produces. The fuoed customer and
facility charges recover costs to bulld and maintain
infrastruciure and customer 4ccount suppor to
peovide you with highly reliable service.

Start by reviewing your annual electric energy
history to understand how much you would fike
10 reduce through onsite genetation. You can
request a copy of your property’s energy history
report by contacting LES at 402.475.4211 of
EnergyServices@LES com

Consides getting multiple bids. A list of contractors
efigible to provide LES solar incentives is avadable
at LES.comysolar.

When reviewing solar proposals, verify the correct
energy rate, foced customer and facility charges and
areasonable annual rate adjustment factor is being
used 10 make value calculations. Veriy current
res'dential and business rates here. Contact LES at
EnergyServices@LES com or 402.475.4211 i you
need any assistance,

Projected financial savings should be calculated
based on the current energy rate and any potential
reduction in your fixed customes and

faciity charges

Next Steps

Helpful Tips

Familiarize yourself with the Federa
vestment Tax Cred®, LES Capacity
Payment and low interest financing
offered by the Nebraska Departrvent of
Environment and Energy’s Dollar and
Sawvings Loan Program.

Check out the National Renewable
Energy Laboratory’s PV Watts solar
calculator to model energy preduction
and associsted savings with different
size solar systems. Be sure to use the
current residential o commercial energy
rate 1o accurately reflect savings that
will accrue from the solar system’s
annual production.

Lean about how retmetering works
by reviewing LES' Customer-Owned
Renewable Generation brochure.

Only sign 3 contract if you understand
and are comfortable with the terms and
conditions.

Contact LES with any questions at EnergyServices@LES.com or 4024754211

Check participating contractor list at les com

Consider LES' Virtual Net Metering if rooftop solar isn't right for you

Name

Date

My signature acknowledges that | have read and understand the best practices and considerations

Ested above.

Lincoln Electric System



Questions?
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