
NDEE / NPPD Power Summit

Customer Solar Initiatives and Challenges

October 6, 2022

Presenters:

• Marc Shkolnick - LES

• David Rich – NPPD

• Kirk Estee - OPPD



• Enacted 2009, for projects less than or equal to 25kW

• Credits a customer-generator at the applicable retail rate for each kilowatt-hour 
produced by a qualified facility during a billing period up to the total of the 
customer-generator's electricity requirements during that billing period.

• A local distribution utility shall not be required to provide net metering to 
additional customer-generators,…the total generating capacity of all customer-
generators using net metering served by such local distribution utility is equal to 
or exceeds one percent of the capacity necessary to meet the local distribution 
utility's average aggregate customer monthly peak demand

• The Nebraska Legislature decided that non-solar customers would subsidize the 
net-metering customer up to a 1% limit of the local utility’s monthly demand to 
encourage customer-owned renewable energy resources.

Net Metering State Statute 70-2002



Growth in Customer-Owned Generation
(25 kW or Less)
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Concerns in the Marketplace
▪ Sales Process Issues:

▪ Contractor stating…they are present on behalf of the utility

▪ Contractor stating…they are partnering with the utility to install solar

▪ Contractor stating…the customer will no longer have an electric bill

▪ Contractor stating…the utility needs them to do this for the grid

▪ Contractor stating…solar system will provide power during outages

▪ Contractor misrepresenting tax credits

▪ Contractor putting lien on customer’s home

▪ Contractor utilizing gross electric rate rather than energy charge

▪ Contractor falsely stating utility plans for electric rate increases

▪ Extremely high sense of urgency…won’t leave

▪ Performance Issues:

▪ Missed witness test appointments

▪ Poor workmanship presenting safety concerns



Customer-Owned Generation Trade Ally Program
Periodic utility-led training sessions for solar contractors and developers, 
electricians, City/State electrical inspectors and stakeholders

• Ability to offer utility solar rebates (when available)

• Referral source - Listing on OPPD website

• More knowledgeable contractors

• Improved satisfaction from proper expectations and faster 
startups

• Higher application approval rates

• Higher witness test pass rates

• Higher overall customer satisfaction

Benefits of the new program:



Customer-Owned Generation Trade Ally Program

• Attend training at least once every 3 years

• Accurately represent utility programs, energy costs and 
escalation rates

• Agree to code of conduct

• Maintain NABCEP license

• Physical address is OPPD territory

• Been in business at least 12 months and installed at least 
two systems

• Protect customer information

Contractor Requirements (partial):



Solar Trade Ally Network

• Ensure accurate information is consistently provided to 
customers regarding rates, incentives and other utility-related 
information

• Direct customers to a list of trade allies who have learned about, 
acknowledged and demonstrate an understanding of utility-
related facts and information

• Enhance communications between LES and existing and new 
solar trade allies

Objectives:



Solar Trade Ally Network

• Capacity payment only available for projects completed by a 
member of the Network

• Network participation requires attendance at periodic 
informational meetings and submittal of a signed participation 
agreement

• Network list will be made publicly available
• Each project will require a customer-signed Customer-Owned 

Solar Buyer’s Checklist

Key Features:
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Solar Trade Ally Network
Customer Buyer’s Guide:



Questions?



Register now at 
www.nebraskawsc.com


